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Enlightening Words

As you all’know that the need for infrastructure will never cease to be a necessity
because/itis an.ongoing process necessitated by urban expansion and social and
economic development and reaffirmed by the people’s need for communication and
aspirations'for a better, happier life.

Qaboos Bin Said
Oman Council - 2012
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Introduction:

In view of the developmental boom witnessed by Muscat Governorate in various
life aspects e.g. urban. commercial. industrial. administrative and social. the
responsibilities. activities and functions carried out by Muscat Municipality have
ramified and diversified significantly. Inordertoface thisgrowingrole.itwas necessary
for Muscat Municipality to direct its general policy toward decentralization in services
distribution. citizens’ daily needs provisioning. and areas beautification and
improvementlevel. ltiswellknownthatstatisticalmethodshavebecomeacornerstone
used by decision makers to reach solutions to many of the problems and issues which
concern the society. Derived by its keenness to reinforce community partnership
and engage the public with all achievements and projects which are done in reality.
Muscat Municipality is honored to issue this annual statistical report for the year2017.
which presents the most important indicators. figures and statistical data that reflect
the nature of work Municipal according to an integrated system. In same context. we
wouldlike to point that statistical work is not limited to simple data monitoring. analysis
and presentation. as it exceed that to contribute in building a database through which
researchers can carry out their studies and field research. which in turn contributes
to policies and decision making. Muscat Municipality presents this statistical report
hoping to provide important. accurate and comprehensive indicators about municipal
work for researcher and any people who are interested in this field. We also hope that
Allah crowns our efforts with success in serving the public. meeting their aspirations.

and maintaining a constant contact with them.

Eng. Mohsen bin Mohammed Al Sheikh
Chairman of Muscat Municipality
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First: Manpower

£:015 Bruiond g 5ot 371 o dadune iy 3al5 g0

Aalall ggatl ¥ o

Muscat Municipality Employees Distribution According to Units, Nationalities and Gender

2010-2017
Details | 2017 2016 2015 2014 2013 2012 2011 2010 | Y
Municipality Head Office 642 552 632 614 650 566 536 466 Bl 2wl
Omani g.yLa.c
Male 421 342 378 378 376 356 346 307 3885
Female 119 107 97 88 8 82 80 50 &b
Expatriate Aaly
Male 100 102 156 148 187 128 111 109 35S
Female 2 1 1 0 0 0 0 0 &bl
Directorate General O9adY dolall dn
of Administrative and 196 293 299 292 292 283 276 240
Financial Affairs AW g A ylad
Omani gsm
Male 148 237 249 241 241 234 231 211 S
Female 47 55 49 50 47 45 41 26 el
Expatriate Adfg
Male 1 1 1 1 1 1 1 2 5885
Female 0 0 0 0 8 3 3 1 &bl
Directorate Seneral of 554 557 549 534 558 539 520 489 | iiall(yaddlt delall syl
Omani ‘"_,_ngg
Male 246 245 240 243 241 236 217 196 3885
Female 58 55 55 56 51 42 43 24 &)
Expatriate Adfg
Male 248 255 252 233 264 259 271 266 3855
Female 2 2 2 2 2 2 2 3 |
E;':g;z:‘gﬁ]g‘::zral',::ks 1165 1276 1406 1334 1420 1338 1332 1248 MM"{‘ ‘%’im
Sla it
Omani ‘»_,ALQ:.
Male 465 486 519 498 523 465 436 351 58S
Female 6 4 6 7 7 5 5 4 &laf
Expatriate Ryl P
Male 694 786 881 829 890 868 892 893 5885
Female 0 0 0 0 0 0 0 0 &bl
S General of 1223 1250 1316 1230 1232 1163 1154 1079 LAY Dalalt Ay psall
Omani ‘__,3L¢
Male 694 707 790 746 779 742 699 641 3555
Female 4 7 6 7 7 6 5 3 el
Expatriate Adfg
Male 525 536 520 477 446 415 452 435 83
Female 0 0 0 0 0 0 0 0 sl

J_.!J YoV Gt

Annual Report 2017




Cont. =l
Details | 2017 2016 2015 2014 2013 2012 2011 2010 | OLledt
Directorate General of dade daald delall a0l

Muscat Municipality at 875 893 944 941 985 890 901 830
Greater Muttrah Sz plaes
Omani o] OV
Male 330 331 324 327 340 319 317 285 BTN 5
Female 22 21 19 20 16 16 17 6 &UL
Expatriate Adlg
Male 523 541 601 594 629 555 567 539 0953
Female 0 0 0 0 0 0 0 0 &l
Directorate General of dade dauld delall d
Muscat Municipality at 894 911 958 912 1029 836 846 714
Bosher gL
Omani o) PV
Male 322 325 300 292 299 282 281 217 BT 5
Female 26 25 26 25 25 21 20 9 CL'LKL
Expatriate Aaly
Male 546 561 632 595 705 533 545 488 2953
Female 0 0 0 0 0 0 0 0 &l
Mmooty ot Aldeop ot 1110 1120 1133 1105 1128 998 965 826 R 4:‘::?_:
Omani | BV
Male 392 391 357 348 355 332 322 272 BYNY 5
Female 46 44 39 38 36 34 32 13 el
Expatriate Adig
Male 672 685 737 719 737 632 612 541 BT
Female 0 0 0 0 0 0 0 0 &b
Directorate General of dadue daald delal! d .t
Muscat Municipality at Al- | 452 468 496 485 516 470 454 381
Amrat O palatls
Omani P OV
Male 196 201 206 202 213 207 205 158 BTN 5
Female 30 29 31 29 27 26 20 10 &bl
Expatriate Adlg
Male 226 238 259 254 276 237 230 213 0953
Female 0 0 0 0 0 0 0 0 &l
Directorate General of dade daald delall d
Muscat Municipality at 363 378 376 352 318 348 352 286
Quriyat Ol s
Omani Jo| PV
Male 204 203 192 183 189 176 179 139 )55';
Female 15 16 17 13 10 10 10 3 C;qL'o\;
Expatriate “dly
Male 144 159 167 156 119 162 164 144 2953
Female 0 0 0 0 0 0 0 0 &l
Total 7474 7698 8109 7799 8128 7431 7356 6559 Hlex ¥
Omani Q,-»Le“c
Male 3418 3468 3555 3458 3556 3349 3233 2777 BYSY 5
Female 373 363 345 333 313 287 273 148 C;qL'o\;
Expatriate “dly
Male 3679 3864 4206 4006 4254 3790 3845 3630 0953
Female 4 3 3 2 5 5 5 4 &l
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‘_,4:4.‘.933‘ Gl | s dadiws aaly 9ol 9o

Muscat Municipality Employees According to Educational level

2017
sl
Expatriate
Educational Level
oy : I | @bl yeSh
Female Female Male
Below General Bduca- | 00 | 15 5365 | 3642 | 1 3641 | 1741 | 17 1724 | AL el
tion Diplama £ ) ‘Q}L'u =
General Education | 449 | 72 1046 | 2 | 0 2 [1116 | 72 1044 Laff st gl
Diploma el e el
Diploma 314 | 85 229 | 13 | 2 11 | 301 | 83 218 asls
Bachelor 558 | 176 382 | 19 1 18 | 539 | 175 364 sl
Master 89 | 25 64 | 4 0 4 | 8 | 25 60 i La
Doctorate (Phd) 12 1 1 3 0 3 9 1 8 ol 3575 3
Total 7474 | 377 7097 | 3683 | 4 3679 | 3791 | 373 3418 e ¥

plal @ dailf agles
General Education Diploma | 111 8

s | 314

M‘ God ) Cows dadue doaly galbge — )
1-Muscat Municipality Employees According to Educational level
2017

Annual Report 2017




Awiontlg g o) o dadwe a2 (B9 (nedlall) Cnlaniad!
Muscat Municiplity Employees by Gender and Nationality

2017

Sl

Nationality .

Female
Omani 3791 373 3418 lee
Other Arab Nationalities 12 0 12 Ao yadl bl
Indian & Pakistanis Nationalities 3505 2 3503 A0l S Ll g daig docuiont!
Other Nationalities 166 2 164 6ol sl
Total 7474 377 7097 Al ¥
_

\ \_J

Aoyt Olewcont | lee
Other Arab Nationalities Omani
/ 166 - 3505

™
N1 N1

Other Nationalities Indian & Pakistanis Nationalities

ity ¢ 90| o dadiws Aoy 2 (OSB3t g Cpadlatt) Cpplaiat | - ¥
2 - Muscat Municiplity Employees by Gender and Nationality
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A=ty 33.’«.”3 ot (6ol ) cews dnds A 2 (gl
Muscat Municipality New Appointees Distributed Based on Educational Level/Gender/Nationality
2016 -2017

Level

Below General 3090 La
Education 46 | 1 45| 0 | 0 o0 [101]| 0 101|152 | 0 152 et
Diploma plad) @dand!
General (“-'-‘*1“ ‘,}L,;
Education oo o/ 0|0 o|o|o0o o0]|15] 3 12 : '
Diploma pla!
Diploma 0 0 0 8 6 2 1 0 1 20 11 9 ‘35.1,‘.5
Bachelor ol o o |15 3 12|00 o |6 |22 39 IR
Master o|lo o/l 2|0 2|10 1/l0]0 o e L
Doctorate®hdy | 0 | 0 o | 0 | 0 o | 1 [ o0 1 [ 1] o0 1 ol 535
Total | 46 | 1 45 | 25 | 9 16 | 104 | 0 104|249 | 36 213 | ey |

249
2017 2016
38 Gl
Expatriate Omani

Aot e dadae dails 2 gl A jlae — ¥
3 - Muscat Municipality New Appointees Distributed Based on
Educational Level/Gender/Nationality
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Aot |9 Aot | 55 Olewl cows @gilons dgiill )l
Distribution of Dismissed Employees According to Causes and Nationality
2016 - 2017

2017

Total | Expatriate Omani| Total | Expatriate Omani
Retirement 6 0 6 6 0 6 ae sy gl
Retirement by Resignation 99 0 99 | 171 0 171 ae el aglan
Resignation upon Request 12 3 9 13 6 7 adbs e L AtlanY
Physical Unfitness 2 0 2 1 0 1 dudatl asll pas
Dismissal for Disciplinary Decision 1 0 1 1 0 1 ‘:,_..:.;l:. Ol Lt
Death 3 0 3 1 0 1 3lagll
Non-attendance Exceeding The Legal limits | 8 0 8 22 0 22 | aoglatlzall e ;ST Jeall (e gLzl
Transfering to Another Ministry / Organization | 5 0 5 4 0 4 Lwnln [ )';1 35159 S Jadd!
Total 136 | 3 133|219 | 6 213 oHlen ¥l

e lall AdlaY)

Retirement

ac el dllaiay)

Retirement by Resignation
adls e ol Ay
Resignation upon Request
Al A8 aae
Physical Unfitness
‘SEJB J‘)SJ d..Aﬂl
Dismissal for Disciplinary Decision
3L 1)
) Death
40 el 320l (e ST Jaall e zU:E.'\\J\
Non-attendance Exceeding The Legal limits
Rapa f5 31 5155 ) il
Transferring to Another Ministry / |
Organization 0 20 40 60 80 100 120 140 160 180

2016 @ 2017

G| 55 Ol s egilens Aogiid | 4ijlae - ¢
4 - Dismissed Employees Distributed According to Causes
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elail | (5 gl g ¢ gty Bt | &t )3 Dl o @gilons dugid!

Dismissed Employees According to the Cause, Gender and Educational Level

2017
“_ i [ Yy vomy]
Education Level
il A oyea Le
- % el \;9-‘-.’ b ‘:ﬁ
CER : : f pelaid f
Percentage % ule (ugyglls aglidl " L i :
y . T Diploma  Below Diplo-
Master Bachelor Diploma
of General ma of General
Education Education
Male 4% 5 0 0 0 0 5 2853 Uyl
Retirement
Female | 1% 1 0 0 0 0 1 agy  deladt
Retirement Male 69% 94 1 2 2 30 59 BT %) Ul
by Resigna-
tion Female | 4% 5 0 1 2 1 1 ey =eladl
Resigna- ¢l dlanyl
tion upon Male 9% 12 0 3 1 3 5 BT
Request b e
. BLU A
Physical e 1% 2 0 0 0 1 1 B
Unfitness Ll
fnall
Dismissal for
Disciplinary Male 1% 1 0 0 0 0 1 BT Ol a
Decision )
g._.:ml.}
Death Male 2% 3 0 0 0 0 & 2853 3lagll
Male 5% 7 0 1 0 1 5 BT tUaz_}‘zIt
Non-
] ” .
attendance o
Exceeding REEY
TheLegal  Female | 1% 1 0 0 1 0 0 bl
Limits sl
asilall
Transfering Male 3% 4 0 0 0 3 1 )353 Lr"; J.E.u‘
to Another AERE
Ministry / , Ly
Organization Female 1% 1 0 1 0 0 0 bl e /
Total 100% 136 1 8 6 39 82 i | PES-

J_-!J Y~W§,J...J|I
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Second: Equipments Oidallg (nasladt: LoLS

Lald ) Olus g o (o (nailad| 09
Drivers Distribution According to Municiplity Directirates

2017
Equipments &luae  Heavy (L&s Light (as

Municipality Head Office 0 0 96 Lol dl awls,
Directorate General of

4 20 97 all ¢yosiull dalall & ,uud!
Technical Affairs
Directorate General of Gl daladl A ot

9 24 54 e =
Landscaping and Parks Salusdlg
Directorate General of
Muscat Municipality at 8 6 50 ‘

S Aoss
Greater Muttrah 5 c
Directorate General of ave Zuald Falall 4 yoall
Muscat Municipality at 16 18 66 N
Bosher FEHR
Directorate General of laive Bl Falall 2 yall
Muscat Municipality at = 5 50 1L
Al-Seeb T
Directorate General of
Muscat Municipality at 25 8 78
Al-Amrat
Directorate General of azue Bl Falall 2 ol
Muscat Municipality at 4 8 = oL s
Quriyat ol a8
Total 69 39 194 o eS|
dadue daabi 2 Oilually OLS Ml (naildd 09
Cars, Drivers and Equipments Distribution in Muscat Municiplity
2017
I e R
Light 915 16 Caias
Heavy 696 755 Juas
Equipments 224 130 Sl aes
Bicycles 131 0 byl
Total 1966 901 Sl

J_.J.J Y~\vg,.'u:l|
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Third : Training

el £ 99w 4o ge Aoyl | (4o yat|

Distribution of Training Opportunities According to Training Types

2010-2017

Internal Training 462 416 642 121 423 85 87 124 ‘,BL\ oyl
Local Training 311 211 241 2284 1523 775 988 476 Azma o)y
St L) = 17 22 0 26 55 60 55 87  |ol a3 L Capud
Confrences HESRI T )
Total 790 649 883 2431 2001 920 1130 687 uJLu-}'!
Growth Percentage | 22% -27% -64% 21% 118% -19% 64% . olaid ! deus
2012
2013
2010 2011
2017
2014
2015
2016

A 0 (o 41 2 gl s Wi5lae - o
5 - Comparison of Growth Percentage in Training Opportunities
2010-2017
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oyl O e e Ae )90 A y)lid | o pat |

Distribution of Applied Training Opportunities According to Training Fields

2010-2017

Details 2017 2016 2015 2014 2013 2012 2011 2010
Administraive & ety gl gLt
Computer & Legal 506 210 597 1430 934 394 738 235 ' s .
Programs Oplally Y
Health & Agricultural .
Programs 129 375 131 493 540 40 132 104 | Lalyilly ot Jl=t!
Technical Programs 33 14 153 333 440 105 165 222 ol gt
Financial Programs 122 50 2 80 73 370 55 41 Sl gt
English language 0 0 0 95 14 11 40 85 PERWE Y L]

Total 790 649 883 2431 2001 920 1130 687 Hlea ¥
2431
2001
1130
920
883
687 790
649
2010 2011 2012 2013 2014 2015 2016 2017

o | O¥ e Cows A )90 Ao )lid | o yatl A ylhe — 1
6 - The Ratio of Distributed Training Opportunities According to Training Fields
2010-2017
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dade Db Olas g s Ao )90 808t ) dco )il | o yatl
Applied Training Opportunities Distributed According to the Muscat Municipality Units
2016 - 2017

Detalls Lol sad) FI ad)

Peréentage Number | Percentage Number

Municipality Head Office 24% 192 13% 85 Lol auls,
Directorate General of Administrative o 8 - - s aqre -
and Financial Affairs 11% 88 6% 39 4__.][1‘) 4:.)1;‘21 u}}uﬂ daladl 4,_»),341‘
Directorate General of Technical Affairs 16% 129 14% 89 At yoh il daladl &yl
Directorate General of Landscaping and Parks 6% 51 5% 30 cala yuilly yoednlt dalatl & ool
Directorate General of Transport 4% 33 1% 7 st dalatl & poudl
Directorate General of Muscat o % . - . .
Municipality at Greater Muttrah 8% 65 16% 103 | Sl 7 ylaes dadius Byuld dalall &y
Directorate General of Muscat o % N . . . -
Municipality at Bosher 8% 63 13% 85 gy dadece Tyald Aalall 3yl
Directorate General of Muscat o A . - - -
Municipality at Al-Seeb 8% 65 14% 89 Corcadly dadiune ol daladl & ol
Directorate General of Muscat o o _ . - - -
Municipality at Al-Amrat 7% 99 9% 61 ‘_t‘J.ALi_‘L dadiua 4£..\L.J daladl 4:1)3-\1‘
Directorate General of Muscat 9 o N R - "
Municipality at Quriyat 6% 49 9% 61 el yds dadiue yald Lalall & 0l
Total 100% 790 100% 649 Y

< < <
EREIRP AL ERNPEPSIN {PY AL Bl duls)

Technical Affairs e Administrative and Financial Affairs ‘D Municipality Head Office e
[7) [ [7)
7 7 7
() 6 ()
14% < 6% 13%
) N
75 7s
oldad Ola 3l g pmdil |
Transport 90,0 Landscaping and Parks ‘30,0
1% 5%

< <
' > E-TY) Sz o

Al-Seeb eo Bosher eo,e Greater Muttrah eo,e
G 13% 16%
14%
<0, 2,
> ‘ >
&g IJTRY
Quriyat V’ Al-Amrat v’)
076‘ o,
9% 9%

dodwe ol Olds g Cows Acjge 508 Aoyt o yall -V
7 - Applied Training Opportunities Distributed According to the Muscat
Municipality Units
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dadue Ll Olds g Cows ‘5):':}{‘ Aia gSot | Dilgamd g alally OLAST g Olan bt | MY Ao sl o pall
Training Opportunities for Students of Universities, Colleges,Institutes and Other government agencies Ac-

cording to Muscat Municipality units
2017

clgag wlae gy
A gSa Laliy
Institutes  Pprivate

Carn

1t}
and Gover- Col-  Applied .:.Z%ﬁi:lt ‘s"é"u

ments Part leges  Science

ogy
MM Head Office 18 0 8 2 2 6 Luldl auls,
Directorate General of
3 0 0 0 2 1 I oyg5iult dalall & joat!
Financial Affairs
Directorate General of Hu-
2 0 2 0 0 0 QL yddl 5yl gell daladl & ol
man Resources
Directorate General of . . .
Projects 13 1 9 0 3 0 @)Lmn dalatl &yl
Directorate General of L @ul Zalall 2ol
Survey Quantities and 3 1 0 0 2 0 <
Contracts .
Directorate General of Infor-
29 3 10 2 10 4 iloglal | dant dalall 4 joutl
mation Technology
Directorate General of Tech-
17 1 4 0 8 4 dall Gosdll dalall & ol
nical Affairs
Directorate General of
44 0 1 2 0 41 el (agiall dalall 4 ol
Health Affairs : © =
Directorate General of Land- yaoe Snl) dalatl &y ool
19 0 0 0 0 19 o =
scaping & Public Parks ala 3ol
Directorate General of , ; . 1 , LS aaladl &yl
. 5 z
Investment and Economic - .
Development gLl jglaally
Directorate General of NS .
Transport 35 32 0 0 3 0 st dalall & patl
Directorate General of Mus- 1 , 1 . , . aZiwe ot Zaladl & ol
cat Municipality at Greater
Muttrah oSl 7 olass
Directorate General of Mus- dodiue Luld dalall 4 poutl
3 0 2 0 1 0
cat Municipality at Bosher g
Directorate General of Mus- dadiue Lald dalall 4 poatl
26 1 20 0 3 2
cat Municipality at Al-Seeb Ceeeadly
Directorate General of Mus- dadiwe dould dalall & puatl
18 0 10 0 6 2
cat Municipality at Al-Amrat il yalatly
Directorate General of Mus- dadiue Lald dalall 4 poatl
5 0 4 0 1 0
cat Municipality at Quriyat el ya
Total 241 41 71 6 42 81 Ayl

J_.J.J Y~\vg,.zu.:l|
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Fourth:Habilitation

ool 663 9 Zald | Ol 9 o (e st

Studing Employees According to Municipality Units & Study Type

2017
Study Type JaU g s
Ak busogad  swy st
; art Time
Grant Undergraduate Scholarship Studies

Municipality Head Office 0 2 0 11 Lol auls,
'Ii#aeicrtsorate General of Financial 0 0 y 1 AU ¢y 950 Aalall 2y
Directorate General of Human - . - -
Resources 0 1 0 2 Ay it 5yl galt dalall &4 puatl
Directorate General of Projects 0 0 1 3 eobisll dalall & u
Directorate General of Survey 0 0 2 0 @laesd! ed Lalall & ol
Quantities and Contracts syl
Directorate General of o ey -
Information Technology 2 0 1 3 Etbag i e Sl el
'Ii#aeicrtsorate General of Technical 0 1 y 1 A2l ¢y gyt Lalall 2yl
R#aei(;tsorate General of Health 0 0 0 1 2 | oyl Aaladl 2yl
Directorate General of i . -
Landscaping & Public Parks g L L 2 wlajitly yuedall Lalalt 4y ol
Directorate General of Investment | . 0 . gtaidly 5 Lali U Aaladl 4 oyl
and Economic Development RN
Directorate General of Transport 0 1 0 3 st dalatl & poadl
Directorate General of Services . e .
Development 0 0 0 2 il ).3.‘4.4.‘ dalatl 4.3):0.\“
Directorate General of Muscat dadeus gl dalall 3y ol
Municipality at Greater Muttrah ¢ g v 2

oS slas
Directorate General of Muscat . " . - .
Municipality at Bosher 0 0 1 2 e By B AT Al Pl
Directorate General of Muscat 0 0 y 6 dadiwe Byuld dalall 3 ol
Municipality at Al-eeb el
Directorate General of Muscat 0 0 1 2 dodiae Byuled dalall &y
Municipality at Al-Amrat il yalatly
Directorate General of Muscat 0 0 0 2 dadius dyald Aalall 2y 5l
Municipality at Quriyat el i

2 5 9 49
Total o5 )

J_.!J Y~W§,J...J|I
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Acolall Ao yullg dadwe donly Olus g Cows @giow!)s dgid
Graguated employees According to Muscat Municipality Units and Educational Level
2017

i X]
i psh sl

fale )y gisa
U"‘J.'-Uﬂlst‘ Sy ol s Ql,j-_m

Professional Diploma  Bachelor Master (PHD)

Diploma

Municipality Head Office 0 2 1 2 0 Lol dl a1y,
Directorate General of Human - . - -
Resources 0 1 0 0 0 43).“_).” AJ‘}AJJ dalall 4,3)3..\1\
Directorate General of Projects 0 0 1 0 0 eolbsll Aalall & ol
Directorate General of Survey . _ - .
Quantities and Contracts v v L g 0 3gally @l el dalall &y
Directorate General of Technical S 95l o ANS -
Affairs 0 0 1 1 1 it yggall daladl & pud!
Directorate General of Health - s -
A 0 0 0 0 1 Tmanll g5l Aaladl 3y
Directorate General of . Let g 5
Landscaping and Parks ! 0 ! 0 0 B
Directorate General of olatitl g slaiie M dalall & 5ol
Investmentand Economic 0 0 1 0 0 > 7 i =
Development Ry |
Directorate General of Transport 0 1 0 0 0 oldai dalatl & ool

Directorate General of Muscat dadice dyald dalall &y ol

S 0 0 1 2 0
Municipality at Greater Muttrah
pality S ol
Directorate General of Muscat . " . . .
Municipality at Bosher Y 0 1 3 0 | digw dadicus Byld Falall 2yl
Directorate General of Muscat . . .
Municipality at Al-Seeb v 0 1 1 0 el dadiwe &yl daladl &y youtl
1 4 9 9 2
Total JRPES |
25

J_.J.J Y~\vg,.zu.:l|
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Graguated employees by Specialization and Educational Level

2017
Pr‘:i::?:;al p sty an LS chal
Diploma Diploma  Bachelor Master (PHD)
Business Management 0 2 2 2 0 Jlec¥! 3,1s!
Engineering 0 0 5 3 1 Leuighl
Public Relations 0 1 0 0 0 dLaladl claMadl
Cars Mechanics 1 0 0 0 0 el IS0
Food Processing 0 0 0 0 1 gjl;\.i_ﬂ @.Lal"
Education Methods and Technique 0 0 0 1 0 (ealat! EN I PR
Information Technology 0 1 0 0 0 loglas 2053
Guidance and Counselling 0 0 0 1 0 A gl g 5L Y
Facilities Management 0 0 0 1 0 eslaat! 3 ,0s0
Documents & Archives Management 0 0 1 0 0 aillsgamlly 35l5gll 3,050
Quantity and Constructions Survey 0 0 1 1 0 el Lad¥ g ol ieS e
1 4 9 9 2
Total Ayl
25
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dadue daals Lol ol Lulatl Olaf jud | 2eSTd Aot dcw! )t | o ol AT ool | dgant!
Funding Party Which Offered Educational Opportunities to Muscat Municipality Employees

2017
2 dols aaa Il edailidylyy  dadae Al
il g | e 4—«4' 4za 93” p-r‘-*-«-‘.buj Al
: . &> Private Ministry of Higher Muscat olad
Percentage | Total . L. . :
Others Expense Education Municipality
Doctorate (PHD) 8% 5 0 4 1 0 ol 558
Master 29% 19 1 15 1 2 i La
Bachelor 49% 32 0 28 0 4 gl ISe
Diploma 14% 9 0 6 0 3 ‘aj.\.!.s
Total 100% 65 1 53 2 9 ey

)

)

dadue Laaly
Muscat Municipality

IEEVES
others

dade Aol Lals ot Liladt Ola yud ) AloSSd oot f dew! jud | 4o yall AT gkl Agant | — A
8 - Funding Party Which Offered Educational Opportunities to Muscat Municipality Employees

ol
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First: Roads

>ee sLSIL dndis Aladlee 2 5ol § plat | o slie @al

Muscat Directorate Most Important Paved Roads Projects (Km)

Project Name

2017

Jay) A
Completion Percentage

() ds—a

Length (km)

Internal roads in Maabelah eighth S5 (Bl 5 5 S 12l o 5
stage 9 10% 8 Aralal Al 10 Alpeal by A1 3,k
Internal roads in Amerat 91% 25 )l paladl L¥gs dds s 5,0
Connecting road from mountain road NIENIF S\ ‘nLB_H O das 1 3o 5l
98% 1.2
to Amerat heights el yoladl cilads yo I
Construction of internal roads in 1 Aaba it adafal 3,008 o Lasl
17%
Amerat industrial area ol yelatl e sl
Internal roads in Al-Seeb (first okl (ya gVl &S A o)) ol ¥ gy Al 3 a0t
. 24 ’ . .
package 2015) End of Project 2015 (o
Internal roads in Al-Seeb (Second gorddl (e £ Lgi¥ &5 03 Aoyt ! ) o) ¥ gy A1) (3,101
package 2015) End of Project 2015 (sl
Internal roads in Amerat ( First okl (pa gVl &5 da 3112015 =l yalatly Adaf gl 5,108
g 27 i ]
package 2015) End of Project 9!
200 e gt oS
Internal roads in Quriyat (2015) garad] e ol o 15 2015l y3 L¥ey ads s 3,0
End of Project
A O Wiy |
Internal roads in Quriyat (2014) garadl oo ol o 20 2014l 3 4¥e adsls 6,0
End of Project
Construction of University dual Road @ﬁl‘ ca sLgmy! - QSIS 53y Analnd! 3o ylo 935
SRS
from Book Roundabout up to Muscat : R @ -
Highway P End of Project el dadiue 3o yle i

J_.!J Y~W§,J...J|I
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e gLSIL Ol pocllf s Botial | Ads 1t | 3 ylatf J1gle]
Internal Paved Roads Distributed According to Directorates (km)

2017
(pS) ds—b )
Length(Km)
Greater Muttrah 4.38 S ks
Bosher 0 g
Al- Seeb 8.5 ;4._\.;4.”
Al-Amrat 11.387 el yalall
Quriyat 8.15 ol 3
Total 32.417 )
11.387
O pnlaldl
1 8_5 Al-Amrat

Al-Seeb

S 7 e

Greater Muttrah

Slayd
Quriyat

sl G ylall Jighi 2 Hekaidl - 4

9 - Development in Paved Roads Length

4.38

L

el 3 ydatl Jiglel 2 ) glaill

Development in Paved Roads Length

2008 - 2017

A Ly S slslly J ghall

Growth Percentage Length (km)
375 2008
—-54% 174 2009
26% 220.1 2010
-59% 91 2011
16% 106 2012
-28% 76 2013
28% 97 2014
-22% 75.491 2015
3718% 2882.252 2016
-99% 32.417 2017

Total 4129.26 e ¥

J_.J.J YAV Gt
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Second: Lighting

PEVPTVC Py WENIR (PP WA (i JONTE S
Main and Internal Roads Lighting (km)

LY Lol

2010 - 2017
Details | 2017 2016 2015 2014 2013 2012 2011 2010 | bl
Greater Muttrah 2.15 = 16.8  12.3 10  0.615 = 2.43 oS ks
Bosher 6.99 = 17.761 15,702 12.119 50.38 12.02 7.33 gy
Al-Seeb - = 13.68 22.65 20.5 62.021 19.07 10 Coeall
Al-Amrat = = 36.07 29.2 25.8 42.366 28.75 0.48 &l yalall
Quriyat 14.78  6.99 6.06 21.2 8.3 49.393 56.62 1.42 b,
Total 23.92 6.99 90.371 101.052 76.719 204.775 116.46 21.66 gn-‘%\.ﬂ
250
200 — =
150 —
]
100 — ¥
¥
=
a0 —
= ]
0 I T I T I T I I
2010 201 2012 2013 2014 2015 2016 2007

5L 3 dalt Jighel a3 ylae — Ve
10 - Comparison of Lightened Roads Length
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Third: Landscaping and Public Parks Ola 3l gy dad | LI

G3liamtlg 281 gt Aileal 48 pait | SLLAT Slac
Numbers of Plants Disbursed for Sites and Parks Embellishment

2010 - 2017
Details 2014 2013 2012 2011
Trees 4332 38436 40143 28525 10464 9474 34232 31093 )L‘g:u\
Plants 151947 473598 472967 368296 44197 58350 47852 85753 | &l =i
Flowers 2406350 6259410 14790630 14168282 7346024 7439483 6390350 6295048 BYY-S)

2406350 4332

288)
Flowers

151947

48 | SELAY slae] @ lae — V)
11 - Number of Plants Disbursed

Growing/Producing and Disbursed of Plants

2017

Operations Inside Plants 'S &) W Bal) Jals ciesd

Nursery Flowers Plants ) Jahs cldand
Growing of Plants 1803884 261815 33646 I Wi Gl:;\
Plants Disbursed to Sites 2406350 151947 4332 t2lgall A9 pall culslont!
Plants Disbursed to o A9e onll sl
Government and Local 4781 4780 70 et 229 ) ’
Parties Adaly dagSs

Total 4215015 418542 38048 (e

-J_.J.J Y'\V‘i,.'uuﬂl
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S PPN (PP PSPPI P v PRIPO-ER (PP PR (PR RS (Y [P (P REX (I RPY|
Number of Parks, Open spaces , Green landscapes and Recreation Areas According to Directorates

2017
i giae pdlge sl W1 BSlas
. N2 anul 4z
ol piad dajaly oo PRI A
Open spaces  Recreational  pegjdential delal
and Green LD Neighborhood Public Parks
landscapes Parks
Greater Muttrah 0 0 9 4 S 7 ylas
Bosher 23 1 43 3 g
Al-Seeb 25 1 38 1 ]
Al-Amrat 0 1 15 0 ol yslatl
Quriyat 0 1 7 1 b,
48 4 112 9
Total ey
173

S| sl ¥ 35l
Residential
Neighborhood
Parks

Zalall Zoal! Adyis

112 Public Parks

7‘*91“@'3*

ol pias Lojaly
Open spaces and
Green landscapes

Ol 3t !

48 Recreational Areas

Sl il o 40390 Sila Jilfg An giatf 281 gh0g 331t sl - VY
12 - Number of Parks open sarces, Green Landscapes and Recreation Areas According to Directorate
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Fourth: Public Projects

'Z\.ﬂ\.c@)um laaly

A0l Lgieldl it o Ladls 3 9o
Summary of Muscat Municipality Projects

. Sy o
] - ‘ ‘
Project Name Completion Rate &s =

Muttrah Fish Market 100% e e Bgu 4
Development of Waterfront at Al-Seeb (Wadi Parks) 100% (olsd dasaa ) oLy & yoe ) Aganlgll puglas
New water cycles in Al-Qurum Natural Park 100% rlall @ a1 0 3 0as ol g0
Establishing Water Drainage System at Muttrah 100% g Gguw Ammlal oLl jual alla s
Fish Market e
Afforestation and Irrigation Project for the Area 100% AUabiadl 181 51 A LAt An Ll jum iy 3
Opposite to the Royal Opera House ol ity
Pedestrian Bridges, First Package 100% ol eyl 3L saual yaius
BukingCosors S Rl ptecsts | oo ol sy Gt s 1
Construction of a Slaughterhouse in Al- Seeb 100% ! 4¥gs liva LS
Construction of a Slaughterhouse in Al-Amrat 100% @l yaladl 4¥gy zelina LAS
Adding a New Floor to the Building of Customer

Services Hall at the Directorate General of Mus- 100% g Bdo aslensd) il ais sl dals)
cat Municipality at Bosher

E:i;ccljir;%iac(fuard Room in Muscat Municipality 99% dadiews Byl Lol 2 puls 28,2 L
Commercial Units in Labour Camp at Al-Mosfah 95% slacd by Jleat! oS aplad cilusg
Maintenance of Breakwater at Muttrah Corniche 92% (L 9S31) zokaes gyl s bl Bl
Labour Camp at Quriyat 92% b3 A Jleall (S
e g M|l Al e
Maintenance of Ghala Warehouse Office 85% Me e oladl Castl Blis
Labour Camp at Al-Mosfah 70% slactly Jleat! (S
Labour Camp at Al- Seeb 58% Coredl ¥ gy Jlaall 1 Sw
,I\EAs;fkbelitshing Water Cycles for Muttrah fish 4% - aas el gl obes il y93 5 Ll £95n

J_.J.J YAV Gt
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First: Community Partnership Aadionl | AS 1 il : Wyl

dadwe douls Lgina it 4 ge ol | SlloLicd!
Awareness Activities carried out by Muscat Municipality

2017
A A} ..

Activity Number ‘ bty
Students Lectures 11 LAt el yslea
Citizens Lectures 30 Sl el yuoles
Home visits 48 ad 3ie olyl)
Exploration Visits 41 e il eyl
Awareness Campaigns 6 Ag098 i han
Other Activities and Events Upon Other Parties Request 2 degiia culdlang dla il
Workshops 1 Jee Suyg
Exhibitions 3 uaslaa
Work With Others 1 &l calgs S L
Field Survey 1 ) s e

Total 144 Ayl

Dol d ) Dl g (40 83 g0 )11 Acdud ! palglal)
Negative Phenomena Observed from Municipal Units

2017
A}
Phenomena Number
Health 24 ERESN |
Technical 11 sl
Landscaping and Public Parks 4 ela yiatly pumiadl
Administrative Fleld Follow-up 3 EER I R W { - PO b §
Total 42 Ayl
55%

55% —
50% —
45% [
40%
35%
30%
25%
20%
15%
10%

5% [ 8%
0
L aytial) ety il iaall
A lay) Adiad) @la ilall g
Administrative Field Landscaping and Technical Health
Follow - up Public Parks

Apuld 1 Sl g (0 53 900 50 Arelaad| | 9IALY iaaid| sy 9301 - AT

13 - Negative Phenomena Observed from Municipal Units

Joul]
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Second: Information

409 I Y dadwws Lauld el Y o |9l Jilu g 2. Cnaslidly 3 5dcd ) 1981 e
Number of Published Materials & Followers of Muscat Municipality Social Media Channels

2017

OnS il [omalial) a3 5y guidall ) gal) 2ac

Details Number of Followers / | Number of Pub-

Subscription lished Materials
h://lwww.mm.gov.com 2438862 239 9 ST dadiue yaly adge
Muscat municipality 631 290 Al 2 dadiis Byul Gl Aalie
M.Municipality 89 210 oy udll 2 dadiwa uby Gl daylia
M.Municipality 2237 1030 g2 dadiia dhul Olus daslia
90999110 1631 173 dodiua dauly yailg
Muscat Municipality 13 9 gl 2 dadiia dyul Ol daylia
Lall it Calide Lol il dagd! da el 3 5a

mmedia@mm.gov.om 250 B
Different Municipality Staff dodie dyuls aMel wy o pue
Total 243463 2201 eay)

o >
v A 4 v v v v
Salo () 6)gn (ra.) &aldo (A) 6alo (rIv) 627 (1Y) Salo (IVE) i (ro.)
(F9) + duye Photoes videos Item twett Item Siollc]
dyjalail $alo
Arabic + English
Items

dcamial ! 331 e dadie Aoy (ye 39l HLA Y
Published News About Muscat Municipality According to Press Article
2017

Phenomena

Report 75 BEgY:s]

News 105 JUte

Introductory News 1 ERERV:INES

Investigation 7 (3

Dialogue 1 Jle>
Total 199 Aaay)

-J_.J.J Y'\V‘i,.'uuﬂl
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Third: Technical Design and Production

‘;"“‘."“C‘P?‘ﬁﬁm‘ gk | )

".'u'ﬂ‘c'):'-?'j WA!&»SM!QL@;J!

Beneficiaries of Technical Design and Production

Details

2017

MM Municipality Head Office 8 ot ) e
Directorate General of Technical Affairs 18 aall oyosdll dalall & ol
Directorate General of Information Technology 46 loglall d sy dalall & )l
Directorate General of Human Resources 37 Ayl 3l gall dalall 24 puadl
Directorate General of Investment and Econom-

4 L_g.sl....a:&:z” )4_9]&4.”3 )Lal'u.u}“ Lalat 3._._1):0..\1‘
ic Development -
Directorate General of Health Affairs 26 Ao nll Gogall dalatl & ol
Department of Information and Awareness 186 pe¥lg due gl 3500]
Muscat Call Center 4 odiwa e¥lhadl 35S 4
Central Market for Vegetables and Fruits 9 aASTgallg el g punzell (538 01 Ggeddl
Municipal Council 8 galdl ul=td

Total 346 Ayl
Technical Design and Production Materials
2017
: Aty ) .
Graphics and Printers 87% 302 alegdasg Sl o
Animated Video and Montage 10% 34 zli5e9 88 yomiag A5 po
Other Works 3% 10 o Jleel
Total 100% 346 (e

J_-!J Y~W§,J...J|I
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Fourth: Public Cleanliness Aslall LA Laly

(Tomddly) O poil) s Ao ) go dadue daodd el f asl ol Lgiomd @3 S ST AaS
The Volume of Wastes Taken to Municipality Rubbish Dumps Distributed According to the Directorates (by Cargo)
2010-2017

2016 2015 2014 2013 2012 2011 2010

Greater Muttrah s8N 7 oha
House Waste 9819 7381 9570 9630 9349 8349 4500 5915 4 3ie bilay
Solid Waste 4782 3314 5177 5022 5977 6455 6512 4340 Adis mlilzea
Tree Waste 493 274 375 526 641 706 720 1003 )l%:ﬁ clalsa
Bosher Y
House Waste 15964 13016 16157 9766 13410 11937 10207 8568 A ja mblay
Solid Waste 9818 11515 7110 5136 7823 4965 5792 3900 Adis ulaliea
Tree Waste 6972 2559 4632 4136 5112 4624 5292 7618 sloes] clalies
Al-Seeb Gd)
House Waste 18719 21708 23483 19312 21986 16568 14976 15316 4 3ie wblay
Solid Waste 13972 10889 19315 12099 17417 5045 3949 1394 Adis mlilsea
Tree Waste 17272 18484 20188 18937 19175 17044 13697 19543 sloesl clalies
Al-Amrat &) yalad)
House Waste 6231 6380 5486 4705 8076 - 4248 3209 Ay mblay
Solid Waste 3763 4686 9231.15 3541 2569 3901 3015 292 Adis ulaliea
Tree Waste 915 845 1003 876 3098 11209 3181 3169 JL?.-_&T olalse s
Quriyat by 8
House Waste 13221.46 3124 2805 3580 2825 5528 4749 5727 4 3ie wblay
Solid Waste = = - 1896 1223 747 814 4373 Adis wlilzea
Tree Waste = = - 2098 2051 1311 2876 3126 sloesd clalies

J_.J.J Y~\vg,.zu.:l|
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dad e ould el Gl Cows 4oy g0 dnledt| Olagsma
Garbage Containers Distributed According to Muscat Municipality Directorates

2017
Details N:n?t‘ver Oledt
Greater Muttrah ErSI s

Underground waste container system 27 ¥l cadasligls
Covered Garbage Container (Metal or Plastic) 2545 (choadl ol cpas) 1S5S aygls
Waste Baskets 634 blad e
Waste Container with Wheels (120 L) 1500 S Mmas y3 240 da cabygls
Waste Skips 32 oS

Bosher BTN
Underground waste container system 22 ¥l csdaligls
Covered Garbage Container (Metal or Plastic) 5233 €4S Agls
Waste Baskets 548 abla e
Waste Container with Wheels (120 L) 500 Mz y3 240 da cabygls
Waste Skips 27 S

Al-Seeb o |
Covered Garbage Container (Metal or Plastic) 8341 (el ol wpus) 1SS gl
Waste Baskets 835 abilay e da
Waste Container with Wheels (120 L) 4508 S Homay 31 120 daww bigls
Waste Skips 137 S

Al-Amrat S polatd

Covered Garbage Container (Metal or Plastic) 3240 (e ol pus) 1S5S a9l
Waste Baskets 490 bl e
Waste Container with Wheels (120 L) 970 S oeay 331 120 daww bigls
Waste Skips 24 el

Quriyat ol 8
Covered Garbage Container (Metal or Plastic) 2205 (e ol cpus) 1S5S aygls
Waste Baskets 550 abilay @M
Waste Container with Wheels (120 L) 830 Moy ;31 120 daw calygls
Waste Skips 0 S

J_.!J Y~W§,J...J|I
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aS1gallyg Olg pasndl (538 311§ geuld @l:m?a,.a.u Lgoomeis @éd‘&lﬁl.&.ﬁ‘ 4SS
Volume of Waste that was Shipped to Landfill of Central Market of Vegetables & Fruits

Detailes

(o) Lot

Weight (Ton)

2017
Olmddl sue
Number of Shipments

Solid wast 12499 1782 (olaad) il cililia
Waste Organic 5133 655 (Lgne) wlilza
Total 17632 2437 e

4AS1gallg Sl g yuasnld ‘;}S).U&}HM'%L@.}.» ua\émps‘,:amgwm 4SS
The Quantity of Waste Disposed in Central Market of Vegetables & Fruits

Detailes

2017

O3 9 a8 O e
Refrigerated Vehicle and Stores

Fruits 8133.17 1515680 4Slga

Vegetables 8955.49 984380 ol g pund

Potato 199.806 30580 oabo Uy
Total 17288.466 2530640 HAlex ¥

4AS1gallg Sl g yuasnld gé'}S)-U Bowd ! (138,191 é\.«a..d‘ deS
The Quantity of Goods Imported to Central Market of Vegetables & Fruits

2017
331931 AcasI!
Detailes Quantity Imported
A% &
Shipment
Local Products 239148 *438 Ao cilrtita
Direct import wild 145200 5642 il gt sl
Indirect import wild 118960 3850 il ye gyl ol sl
Import through the port 268360 9891 e ey Buvim
Total 771668 19821 Al ¥

-J_.J.J Y'\V‘i,.'uuﬂl

Annual Report 2017

Location s34 *



YAV (ot

[l FPEN  PEIHENY PSPV B varw . vl { Ful] PO V- WY Eod f al), Y ER Y
Commercial Establishments and Number of Inspection Visits Distributed According to Directorates
2017

Slg s (5380 Bgud
asigatly ol 8 Ol palal! el g Ersdig e
Central Market of Quriyat Al-Amrat Al-Seeb Bosher Greater Muttrah :
Vegetables & Fruits ol

Annual Report 2017

=,

GhLy Ol [ Ol O [SLLHT Ot [ShLH M | Sl O | GlhL G

Visits Stores | Visits  Stores | Visits Stores | Visits Stores | Visits Stores | Visits  Stores
Restaurant 13 3 344 13 185 35 1391 238 2925 396 2100 234 alas
Coffee-Shop 13 3 827 70 529 131 | 3734 734 3337 560 3531 412 -
Restaurant & Coffee-Shop 36 3 348 13 95 16 391 54 311 85 369 25 éiag @alos
Barbeques Shop = = 21 1 58 3 89 13 81 43 118 7 f&rﬁ_ e
Sale of Sweet Corn & Ice-Cream = = 108 6 10 3 232 68 75 43 152 28 @S ¥y sl 3,000 an
Sale of Juices = = 24 2 16 2 275 34 185 23 115 9 Alasdl pu
Sale of Honey - - - - - - 22 8 19 13 _ _ S| e
Groceries 20 2 579 55 73 63 484 231 366 134 1232 139 4102 slga po
Sale of Fruit & Vegetables = = 162 1 45 22 332 43 e 25 321 18 aS1gally el g puinsdl wo
Groceries and Fruit & Vegetables = = 157 8 31 24 66 27 68 33 114 27 | aSlgallg el g punsatly 451 2301 Slgl) pu
Sale of Omani Halwa = = 48 4 1 1 33 22 3 1 3 2 dileatl golodl pug pio
Omani Halwa Manufacturing & Sale = = 58 5 2 2 28 33 6 11 39 6 Aiileal! gl au
Sale of Sweets = = 24 2 = = 31 27 266 51 60 9 obigl=tl au
Produce Sweets = = 37 2 6 1 = = 74 23 34 2 bl delin
Produce & Sale of Sweets = = 15 1 9 1 83 30 = = 7 5 abigladl oo gdelin




G35 Byt

4S1gally Olg uasly ob,8 Sl palall | BT Iz plae
Central Market of Quriyat Al-Amrat Al-Seeb Bosher Greater Muttrah
Vegetables & Fruits
Gyl fur | P21 4 ' Y R e, 4 I ' 5 P ', ¥ P e Y PR e, 1 I ' 5 P o', ¥ PS5 ' 5 8 { el ¥ B
Visits Stores | Visits  Stores | Visits Stores | Visits Stores | Visits  Stores | Visits  Stores
Bakeries - - 251 12 44 10 332 80 278 48 574 62 s
Butcheries = = 36 2 21 8 230 35 130 37 305 53 doxla
Fish Sale Shop - - 24 2 9 3 157 24 128 16 150 26 Slawd! e h=a
Poultry Shop = = 48 2 9 2 33 28 49 20 74 22 EATRUF TS E
Dried Nuts Grociery = = 14 2 14 9 113 29 49 17 106 26 dnemll @l Sl an @ M=s
Multi Activities Stores - - 185 13 102 20 270 25 315 35 362 25 A ZY 35 w0 9N a
Barbers — — 788 70 354 150 | 1193 533 894 858 1356 302 LB M=o
Hair Dreesing & Beauty Shops = = 86 8 298 80 2589 417 1686 323 960 110 ezl g yadidl Caydimy W Moea
Stores 554 196 68 12 34 17 117 43 171 43 385 97 O5lee
Cold Stores = = 24 1 - - 208 46 202 29 134 28 el
Hotels = — = = 4 2 40 26 30 47 61 17 3ol
Factories = = 0 0 0 0 32 16 0 5 6 2 q;..b.»
Food Stuff Packaging = = 0 0 33 1 25 1 20 7 83 14 45108 slge s
Laundries - - 29 1 88 0 63 11 18 34 19 6 ooMa dliiaa
Ironing Shops = = 512 68 162 87 450 318 455 171 958 160 oM S
Laundries & Ironing Shops = = 32 2 23 13 165 8 153 27 52 10 oM S gdliiae
Total 623 207 4849 375 | 2255 706 |13208 3202 | 12385 2603 | 13780 1883 ey _ I.' w
F= 8
. Zo
i B
12
E
¢




fifth: Health Inspection

M!M«J‘:MB

plr2 oIl Leio Mo pual Ui jalan el (ST AT 51 gt

Damaged, Invalid Items Confiscated Due Expiration (kg)

(35 A Bgud
451 gat ‘3 Qb};b&.\!
Central Market of

Vegetables & Fruits

ol
Quriyat

2017

O polall

ceead|
Al-Amrat Al-Seeb Bosher

g

St
ST

Greater
Muttrah

Fish
Meat

Poultry

Foodstuff

Vegtables
and Fruits

Eggs

Dairy Products.
Dried Dairy
Products

Fizzy Drinks

Cooked
Food

Kg
Kg
Kg
Kg
Bag

Can

Kg

Carton

Liter

Bottle
Can

Carton

Kg

1.383.616

49

683

63

494

29

698

325

49

124

195

53

192

38

29

130.1

5847

173

24388

13

1067

15

762.5

2136

102

203

199

0

1478

184

38

147

68

66

117

1000

577

0

224

557

284

389

56

1071.05

693

121

92.23

65

671

e

O$ S

<Hla!
po>d

O>lg0

3,;\4.: A‘}A

4Slgay

o

ol oLl

by e

wle

LU (6 pntl il
Laboratory examination of food
2017

Andlo il

Olcal! aue

Invalid

Samples Number

Microbiological

examination = 3174 3209 g%ﬂﬁ-.‘:‘ﬁ)sﬁi‘

Chemical .

examination 55 246 301 Sheesl!
Total 90 3420 3510 i | PES
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Sixth: The Central Slaughterhouse S et s Luslu

A gail ) &gl Mlae] W lae
Compare the Number of Slaughtered livestock
2017
Jlex 2 i g plidd

Details Camels Sheep & Lambs

PP [ ERRNEPS TR I WAL IO wdd! saad Pl Sctat
Percentage Number |Percentage Number |Percentage Number | Percentage Number

Slaughterhouse

S 83% 20854 | 97% 118 | 96% 917 | 82% 28819 | owlplis
Seughierouse | 179, 6234 | 3% 4 4% 43 | 18% 6187 |l yelall ples
Total 100% 36088 | 100% 122 | 100% 960 | 100% 35006 | _ilexYl

wedlgles oo819

Slaughterhouse of Al-Seeb

Ql).ALaJ"C.LM

Slaughterhouse of Al- Amrat 6187

f ~
el | e ~ "
Slaughterhouse of Al-Seeb 917 ‘
r A

O palad ! felone ‘I

Slaughterhouse of Al- Amrat 43

Bl g alial
Sheep & Lambs

>
Cows
—~ ¢
ediples g0\
Slaughterhouse of Al-Seeb L
Qb.nl.d"e‘.um
Slaughterhouse of Al- Amrat 4 L
Jle
Camels

A gail) a gl alae] Aiylae — V¢
14 - Compare the Number of Slaughtered livestock
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First: Licenses and Contracts 39dall g yadl, 5 Y g

OLS J g Ayl | GLE L Zolind | (o | )5
Licenses for Commercial Establishments and Vehicles
2016-2017

WS pa paus 3 Sb pais )3

Municipal Vehicles Municipal Commer-

Licenses cial Licenes
New 805 971 2343 2443 NUNES
Greater Muttrah Renewal 3994 4147 11836 1216 RO S 7 okes
Cancellation 497 969 2174 1707 sLadl
New 14222 39136 7515 3552 NURES
Bosher Renewal 63245 40029 15033 6846 NERES gy
Cancellation 5091 4348 2961 984 )
New 3042 2858 8929 7200 ETNES
Al-Seeb Renewal 4366 4038 12229 14712 NERES Ceredd!
Cancellation 570 3488 5445 5359 B
New 750 652 2023 2044 ok
Al-Amrat Renewal 802 688 1809 2273 doasd )l yalatl
Cancellation 63 50 1106 1198 sLadl
New 274 316 677 1217 NUNES
Quriyat Renewal 318 216 1526 2512 RYRES b,
Cancellation 60 58 518 698 )
New 19093 43933 21487 16456 NUNES
Total Renewal 72725 49118 42433 27559 NERES e
Cancella- | 6281 8913 | 12204 9946 A

J_-!J Y~W§,J...J|I
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SIS g Ayl OLAL Bl | a5 | s 93t

Percentage Distribution of the Commercial and Vehicles Licenes

COE VSRR NIRIPNEGEL]

2017

Municipal Licenes of

(%) § o) Gl s 5|

Municipal Commercial

Vehicles (%)

Licenes (%)

New -17% -4% NERES
Greater Mut- =
trah Renewal -4% 873% SYRE N TS ¥ [ SNV
Cancellation -49% 27% & Ladl
New -64% 112% EEEES
Bosher Renewal 58% 120% EERES g
Cancellation 17% 201% &Ll
New 6% 24% NTRES
Al-Seeb Renewal 8% -17% NERES) Cered!
Cancellation -84% 2% A
New 15% -1% NENES
Al-Amrat Renewal 17% -20% Sodes &l yalall
Cancellation 26% -8% < Lad)
New -13% —44% NERES
Quriyat Renewal 47% -39% EERES b3
Cancellation 3% -26% |
slan Sasd EeReS
27% Cancellation 873% Renewal 4% New
(%) ol S| pas 531
Municipal Commercial Licenes (%) ‘5)_“&” CJ"""
(%) 28 galdl paus 00 Greater Muttrah
Municipal Licenes|of Vehicles (%)
-49% SLat -4% - -17% oprs
Ry e . Cancellation Re}\e{lval biew
201% Cancellation 120% Renewal 112% New
GG el s A
Municipal Commercial Licenes (%) ge-Y
(%) %S4 G| s 5380 Bosher
Municipal Licenes of Vehicles (%)
17% slat) 58% dgisd -64% e
Cancellation Renewal New
slat Sosd o
2% Cancellation A7% Renewal 24% New
(%) Gl Sld! paus 1
Municipal Commercial Licenes (%) )
(%) %S G| s 0 Al-Seeb
Municipal Licenes of Vehicles (%)
-84% St 8% ed 6% e
Cancellation Renewal New
slan Sasd aan
8% Cancellation 20% Renewal 1% New
(%) ol il | pans 531
Municipal Commercial Licenes (%) ;,.).L,_n
(%) S 2 ! pass 5 Al-Amrat
Municipal Licenes|of Vehicles (%)
26% slat) 17% e 15% PV
Cancellation Renewal New
slat Sied s
26% Cancellation _39% Renewal _44% New
(%) Gl Ld | paus 1
Municipal Commercial Licenes (%) o,
(%) &858 Gl a5 Quriyat
Municipal Licenes of Vehicles (%)
3% cLatl 47% ed 3% .
Cancellation Renewal New

LS g ot Sl Ao Lt Byt | s |55l | a3 9281 - Vo
15 - Percentage Distribution of the Commercial and Vehicles Licenes
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JAdall tﬁ e Ac )9 EJJLAJ‘JL?..:'?‘ Jgde
Distribution of Rental Contracts According to Contract Type

2016-2017
,..SJ ,.Ia.ﬁ
SEve S elal! et a5 6érea§er
Details Quriyat Al-Amrat Al-Seeb Bosher Muttrah
2017 2016 | 2017 2016 | 2017 2016 | 2017 2016 | 2017 2016
New 77 81 | 1074 1129 | 7468 8626 [11762 10089| 3989 3478 NNES
T Renewal 94 95 | 1067 1066 (10494 9059 (32079 32522|23837 17522| _yus S
g =
i)
3
x Cancellation | 36 36 | 755 735 | 5066 4207 | 7086 6123 | 4165 2554 B
New 485 464 | 221 203 | 8599 13440| 4739 4269 | 2594 1797 NUNES
.Tg Renewal 1413 930 | 1209 1210 20521 13296|16714 15743(18938 12944 | .3 Gold
o =
£
5
(&} Cancellation | 417 292 | 209 212 | 6678 5897 | 2913 2354 | 2191 1352 sLadl
New 0 5 1136 1135 | 56 377 | 280 373 - - o
£
o
(&)
o3 _ _ o o g
5 Renewal 19 18 | 1639 1300 | 626 439 | 1465 1322 RTRES L;;)Lq-...g.&w
c _
S 8
N =
& e Cancellation 5 1 956 742 | 75 82 | 230 195 - - B
New 78 70 | 281 476 | 443 1521 | 177 254 | 105 65 NUNES
Renewal 209 104 | 555 418 [ 1629 1337 | 1110 1035 | 1177 810 | suuss oelio
= <
@
3
£ Cancellation | 63 52 | 525 537 | 1068 542 | 229 198 | 90 45 sLadl
New 640 620 | 2712 2943 (16566 23964|16958 14985 6688 5340 | L.
Total Renewal 1735 1147 | 4470 3994 (33270 24131|51368 50622|43952 31276| .L>n ey
Cancellation| 521 381 | 2445 2226 ({12887 10728|10458 8870 | 6446 3951 slad)

J_.!J Y~W§,J...J|I
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8 alal! jlow Wi 3 gaal il Juse wld
Measuring Rental Contracts Change Average
2016-2017

(% ) oaidt Juras

Details Change Average (%)

New 25% NURES
Greater Muttrah Renewal 41% RURES S ks
Cancellation 63% B
New 13% NUREY
Bosher Renewal 1% RURES g
Cancellation 18% Ll
New 18% EURES
Al-Seeb Renewal 38% RERES Coreall
Cancellation 20% Ll
New -8% NENEN
Al-Amrat Renewal 12% RERES el yalall
Cancellation 10% Ll
New 3% EURES
Quriyat Renewal 51% RYRES b,
Cancellation 37% Ll
13% 25%
s L
Ney, Ney,
1% ] s 41% saud Sz lae
’ Renewal Bosher Renewal Greater Muttrah
Al s\l
fion \a\'\O“
190 canet® 63% Cane
18%
s
New
= A {
38% S IS
° Renewal Al-Seeb
il
L
tion
63% ca“ce\\a
3% -8%
Ly s
New New
5 S g & polalf
R o= Lyuad
o1% Re}\e\.lval Quriyat 2% Renewal Al-Amrat
RE A
(\0“ \a(\o“
37% ca“ce\\a 10% ca“ce\

8 lall jlos ¥ 3 gdal @il Jase — V1
16 - Rental Contracts Change Average
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Second: Building Permits and Licenses

sl e jluai g Ol L :LalS

Sl pally 2L ¢ 93 o de )90 33kl (5 STl s Lo Ol Lot
Major Building Permits Distribution According to Permit Type & Directorates

2017
| ) FPE! o) palaldl e 4 & [
Detalls g oot ol ,d Sl e = g ErSAiplas
Total Quriyat Al-Amrat Al-Seeb Bosher Greater Muttrah
Residential 3768 309 1161 1752 430 116 (Sw
Commercial 17 0 0 9 2 6 ol
Residential & 426 12 61 219 102 32 Lol (S
Commercial AP ¢
Governmental 37 5 1 5 11 5 (R 95>
Others 280 46 39 91 93 11 8 )5:!
Total 4528 372 1272 2076 638 170 Sl
Percentage 100% 8% 63% 103% 14% 4% 297! Acwsd
0 Pz e
Greater Muttrah
g
Bosher
g.a.l.us”
* Al-Seeb
O o lall
Al-Amrat 1 272»
e
Sl 3
Quriyat

S ol Cews (6 ST e lnd | Ol Ll dced A 5lae — VY
17 - Comperison of Major Building Permits According to Directorates
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Technical Services Provided by Directorates According to Service Type

2016-2017
oelaid Acd Number  soalf

Percentage of Oledt
Greater Muttrah ErSI s
Minor Building Permits -16% 133 159 oo sl il bl
Renewal of Building Permits = = = sl als bl wuss
Building Completion Certificates 37% 239 175 ol JlST wlslgs
Insurance Refund 60% 311 194 onals 3
Bosher g
Minor Building Permits 19% 302 254 S sl als bl
Renewal of Building Permits 17% 21 18 sl el bl suass
Building Completion Certificates = = 1047 ‘:,_.Lm JLsSt alslga
Insurance Refund -9% 1420 1554 onals 5
Al-Seeb o |
Minor Building Permits -5% 625 658 o el sl !
Renewal of Building Permits -33% 186 278 elo el bl oo
Building Completion Certificates -16% 3368 4002 g_'\_ua Jhst elslga
Insurance Refund 525% 4702 752 g_\.;b 99
Al-Amrat O polat
Minor Building Permits 86% 622 335 S sl culs !
Renewal of Building Permits 30% 13 10 el s bl oy
Building Completion Certificates 39% 2470 1783 ol JlST wlslgs
Insurance Refund 181% 2870 1020 L;g.;l: 3)
Quriyat ol 8
Minor Building Permits 9% 160 147 oo sl il bl
Renewal of Building Permits 0 0 0 sl el bl oo
Building Completion Certificates -24% 173 227 Ln,_.l_m JLsSt alslga
Insurance Refund ~7% 314 339 oals 3

J_.J.J Y~\vg,.zu.:l|
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&

First : Geographical Information System (GIS) Ad | pamt) Sle glal | el

dadl patl Laas g 35 ‘QB‘_,JJ‘ ol Olus g
Municipality Units Which are Provided With Maps

2017
dasf p3 dasf p3
PEP] CCY ol
Paper Maps Digital Maps

Municipality Head Office 175 10 Lol auls,
Directorate General of Financial Affairs 1 0 AU yegall daladl & ol
Directorate General of Human Resources 3 0 L yadl o)laelt dalatl 4 outl
General Directorate of Projects 35 2 aobiell Aalall &y ol
Directorate General of Technical Affairs 126 21 aall ¢yosdll dalall & ol
Directorate General of Health Affairs 67 5 Lo nll Ghgall dalatl & ol
Directorate General of Landscaping and

1 0 cala ity yoednlt dalatl & ool
Public Parks
Directorate General for Investment and

19 3 bVl joglatlly Hleii M dalall 4y 5yl
Economic Development h
Directorate General of Muscat Municipality 56 5 ‘ W ‘

oS 7 plass dadius &yl dalall &y 5ol

of Greater Muttrah c >
Directorate General of Muscat Municipality
of Bosher
Directorate General of Muscat Municipality
of Al-Amrat
Directorate General of Muscat Municipality

61 2 b yay dadiie dyold dalatl & ool
of Quriyat

Total 690 55 Ayl

dadl Il gy @ Ayt Dlgand |
External Organizations Which are Provided With Maps
2017

dasf yau dasf yau

ded I

ad el
Paper Maps Digital Maps

Royal Oman Police 5 0 ol olae abs i

Ministry of Health 0 10 EENIDSIBY

Kimji International Co. (Pizza Hut) 3 3 (ol 3w ) adlall L= 3y i
Total 8 13 Sl ¥

J_.!J Y~W§,J...J|I
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Second: Muscat Call Center dadue &L 3S 40 Ly\:s

dadie al Ol g s 40 )90 Agiid! 9 821931 Sle DAL
Received & Completed Reports Distributed According to the Muscat of Municipality Units

2017
Aud SLe S SLe S
Details Auliw ¥ dgud! 53,9t
Rate of Completed Received
Response Reports Reports
Municipality Head Office 100% 22 22 Loldl 4Ly,
Eg:i?‘;orate General of Technical 100% 15 15 2l (g5t Lalall 2 ool
_Ii_)érfhcr:g:;t;General of Information 100% 23 23 cilaglall Az dalall & pall
zlirrzctorate General of Health Af- 100% 9 9 2 | &yg5ill Aalall 2 ol
i'?]ge:rt]zraézﬂci:”era' of Landscap- 100% 556 556 a3ty yuom sl Falal 3y ol
Directorate General for Investment 100% 565 565 skl HLaTis W Aaladl &y 5l
and Economic Development PN
Directorate General of Transport 100% 23 23 o lda il dalatl @ ,uud!
Directorate General of Muscat o gl dadiie Buald Aalall &y ol
Municipality at Greater Muttrah SRLER Trar 1748
&S
Directorate G | of M t
My B 99.08% 4525 4568 | g dadue Bold Balall Al
EA'Liféf;:ﬁfyGa‘f”A‘f_gL:LM”scat 97.84% 7744 7915 sy daiowe 5L Lalall & oot
Directorate General of Muscat o dadiiwe dyald dalall &y ol
Municipality at Al-Amrat LI = e
,\Dﬂ'ﬁféf’;:fl‘fyifgﬁ;gz Muscat 98.67% 223 226 AR T REW R EWORT
Total 99% 16163 16385 i | PES-

G Ol 3ol Aaslid | SLE S 2y 3
Distribution of Reports to other institutions

2017
Sall :
General Authority for Electricity and Water 186 oLl g oL 5 oS dalatl @ogl!
General Organization for the Development of lewndll et daladl Al
454
Smalland Medium Enterprises alaugill g 3 yurinll
Oman Telecommunications Company Omantel 71 Jiilee e¥las M dileall A4S, 500
Haya Water Company 143 oleall Lis &S 54
Total 854 Alex ¥

J_.J.J Y~\vg,.'u:l|
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Lo g 3SW153,1981 CLE SAL 61951
The Most Common Complaints Recevied by the Municipality Units

2017
Al
Type of annoucment Number
Lighting Crashes 2745 55N Jlass
Sewage Leak 1027 oletl olie by
Rats Control in House 1658 b o s dxalsa
Cockroaches Control at Home 1476 Il ol pim 3g g
Vehicle Accidents Remnants 728 LSt Enlgs calalza
Remnants in Street 735 golidl 2 wlalea
Restaurant Complaints 572 pelbll cladh
Food Complaints 575 Lae¥Y el
Accumulation of Waste in Waste Con- o - B ol 2l -
tainer 1067 doledll pazme 2 claliell pasd
Remnants of Trees 548 oot eilatia
Total 11131 aay)

e lall ole S
Restaurant Complaints

3)‘3}“ 1 29%1
Lighting Crashes

PERFS (A YR
Food Complaints

ol obee Sy pd
Sewage Leak

I Ol 550 AmdlSe
Rats Control in House

Aoledll pame 2 Olaliatl poad A
: . JHAL yuolpo 3929
Accumulation of Waste in

Cockroaches Control at Home
Waste Container

SLS L Galg Olatine
Vehicle Accidents Remnants

Slmna¥ i Olatse
Remnants of Trees

&)L{Z.ﬂ %QLd.\:-uo 3
Remnants in Street

Lo g S W1 551931 SLE M1 1951 — VA
18 - The Most Common Complaints Recevied by the Municipality Units
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dadue OWLAT 3S o0 B9 (wld
Measure the Quality of Muscat Call Center

2017-2015
- ) il cdy ) clall<al) hagia . A elalsal) Dl )
S:r:ii;:i::el TOta(l'J-zlz-lilnsﬂ|e of s;ﬁ?is‘:\;egaa%rs ;;I},:;:;d L::fs‘ Ansﬁ:jc‘i galls R:i:i‘\sl‘ed%ifl‘s Year==
95.12% 1037:38:50 0:00:25 4512 85812 90324 2015
90% 2983:11:59 0:03:40 8299 97680 105979 2016
92.26% 2613:21:47 0:00:06 9128 126273 135401 2017
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General Distribution of Activities through the Social Media of Muscat Municipality
2017
Religious and National Events 16 dsglly Aol el
Awareness tips 29 dyge il @iladl
Advertisment and Disclaimer 61 dgidlg i Me V!
News 734 Sl
Direct Coverage 16 3 il esldasnd!
Inquiries 215 il leadins ¥l
Suggestions 74 ml;\;.éi!\
Notes 3172 cilha L
Total 4317 Ayl
Jabea el S jal daliceal) il Dl
Received Complaints to Muscat Call Center
2017
Call Number 1111 21523 1111 @@,
Baladiyeti aplication 667 &;L_._d_.. Gl
Total 22190 el
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Comparison of Muscat Municipality Revenues Proportion

2010-2017
2017 2016 2015 2014 2013 2012 2011 2010 |
Investment & Income . L. .
Management —27  —12 40 40 41 43 41 41 | Léma¥lg Ja b aeldl gl
By el (38500 Ll 351
f/l':r‘:ghgsn‘iuse 78 -14 0.4 0.4 0.3 03 0.3 0.3 =
9 Lmenll yg5all Aalall
Mawaleh Central Suq -29 6 3 2 2 3 3 3 | aSlsally g punzll (58 U Goell
Municipality Office - Ministry | _o. ., ) ) ) ) 3 3olemill 3,51 g9 Bpuld) CiSa
of Commerce and Industry delially
Directorate General of badiwa Ayl Ealall 2y el
Muscat Municipality of -25 19 12 13 13 13 14 14 c =
Greater Muttrah S 7 olass
Directorate General of Muscat . .. . .
Municipality of Bosher -25 29 26 27 27 26 26 26 | yagwdadice Luld daladl 4 pudl
Directorate General of Muscat 20 29 14 14 13 12 12 11 L datoee il daladl i ol
Municipality of Al-Seeb meeh Qg dalall
Directorate General of Muscat dodiue Byuled dalall &y
Municioality of A-Amrat =21 23 2 2 2 1 1 1
unicipality of Al-Amra ol el
i dadiwe ald daladl & ot
Directorate General ofMuscat | 5 45 o4 04 04 03 04 0.3 o e
Municipality of Quriyat el i
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Muscat Municipality Income Change Average and Expenditures from Budget ltems

2010-2017
Details 2017 2016 2015 2014 2013 2012 2011 2010
Income -539  -22 8 10 8 13 16 3 sl sl !
Expenditures from
-4 -19 1.5 12 9 11 5 30 | &)lell s fya Byt
Budget Items
Finanical status -535 -3 6.5 -2 -1 2 11 -27 AT ATt
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19 - Measurement of Muscat Municipality Income Change Average and Expenditures from Budget Items
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